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BLOOD KONNECTOR, 
INCORPORATED 
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Terms of Use & Privacy Policy 
Effective Date: June 1, 2026  |  Last Updated: May 2026 

Lahore, Punjab, Islamic Republic of Pakistan 
 

PLAIN LANGUAGE SUMMARY — What This Means for You 
Blood Konnector ('BK') is a health technology platform that connects blood donors with recipients 
across Pakistan. We are not a blood bank, hospital, laboratory, or medical institution. 

By using our website, you agree to these Terms of Use and our Privacy Policy. Key points you 
should know: 

•​ You must be at least 18 years old to create an account. 
•​ We collect personal and health-related information to operate the platform. We treat health 

data with extra care and only use it for the purpose you provide it. 
•​ We use SSL encryption to protect your data in transit. 
•​ We will never sell your personal data to advertisers or third parties for marketing purposes. 
•​ You have the right to access, correct, or delete your personal data at any time by contacting 

us at info@bloodkonnector.com. 
•​ These Terms are governed by the laws of the Islamic Republic of Pakistan. Disputes are 

handled in the courts of Lahore. 
•​ We may update these Terms. We will notify you of material changes. Continued use means 

you accept the updated terms. 
 
 

PART ONE: TERMS OF USE 

1. Acceptance of Terms 
Welcome to the websites of Blood Konnector, Incorporated ('BK,' 'we,' 'our,' or 'us'). The following 
terms and conditions, together with any  documents they expressly incorporate by reference 
(collectively, these 'Terms of Use'), govern your access to and use of bloodkonnector.com, including 
any content, functionality, and services offered on or through our websites (the 'Websites'). 

Please read these Terms of Use carefully before you start to use the Websites. By using the 
Websites, or by clicking to accept or agree to these Terms of Use when this option is made 
available to you, you accept and agree to be bound by and abide by these Terms of Use and our 
Privacy Policy (set out in Part Two below). If you do not agree to these Terms of Use or the Privacy 
Policy, you must not access or use our Websites. 
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2. About Blood Konnector 
Blood Konnector is a health technology platform. We provide a digital service that helps connect 
voluntary blood donors with individuals and organizations in need of blood in Pakistan. Blood 
Konnector is not a blood bank, hospital, clinic, laboratory, or any form of licensed medical institution. 
We do not collect, store, test, process, or supply blood. We do not provide medical advice, 
diagnosis, or treatment. Any decisions related to blood donation or transfusion are entirely the 
responsibility of the relevant healthcare professionals and the individuals involved. 

Nothing on our websites constitutes medical advice. You should always consult a qualified 
healthcare professional before making any health-related decisions. 

3. Eligibility and Account Registration 
These websites are available to users who meet all of the following requirements: 

•​ You are at least 18 years of age. Under the Majority Act, 1875 (as applicable in Pakistan), a 
person must be 18 years of age to enter into a legally binding contract. Persons under 18 
may not register an account or use any services on the Websites. 

•​ You reside in Pakistan or its territories. 
•​ You have the legal capacity to enter into a binding agreement. 
•​ You are not barred from using our services under any applicable law. 

 
By using the Websites, you represent and warrant that you meet all of the above eligibility 
requirements. If you do not meet these requirements, you must not access or use the Websites. 

When registering an account, you agree to provide accurate, current, and complete information. You 
must update your information promptly if it changes. BK reserves the right to suspend or terminate 
your account if any information you provide is found to be inaccurate, false, or incomplete. 

4. Account Security 
You are responsible for maintaining the confidentiality of your account credentials, including your 
username and password. You agree to: 

•​ Not disclose your login credentials to any other person or entity. 
•​ Notify us immediately at info@bloodkonnector.com upon becoming aware of any authorized 

access to or use of your account. 
•​ Log out of your account at the end of each session, particularly when using shared or public 

devices. 
•​ Take responsibility for all activity that occurs under your account. 

 
BK has the right to disable any username, password, or other identifier at any time in our sole 
discretion, including if we believe you have violated any provision of these Terms of Use. 

5. Changes to the Terms of Use 
We may revise and update these Terms of Use from time to time. We will notify registered users of 
material changes by email or by a prominent notice on the websites. All changes are effective from 
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the date they are posted. Your continued use of the Websites following the posting of revised Terms 
of Use means that you accept and agree to the changes. 

We encourage you to review these Terms of Use periodically so you remain aware of any updates. 

6. Platform Access and Availability 
We reserve the right to withdraw, suspend, or modify these websites and any service or material we 
provide, including the BK Rewards Program, at any time in our sole discretion and without prior 
notice. We will not be liable if, for any reason, all or any part of the websites or services are 
unavailable at any time or for any period. 

You are responsible for: 

•​ Making all arrangements necessary for you to access the websites, including internet 
connectivity. 

•​ Ensuring that all persons who access the Websites through your internet connection or your 
account are aware of these Terms of Use and comply with them. 

7. Health-Related Data — Explicit Consent 
Because Blood Konnector operates in the health technology space, certain information you provide 
may be health-related (for example, blood group, donation history, or health declarations). This type 
of data is classified as sensitive personal data. 

By registering an account and submitting any health-related information, you explicitly and freely 
consent to BK collecting, processing, and using your health-related data for the following purposes 
only: 

•​ Matching blood donors with recipients on the platform. 
•​ Operating, maintaining, and improving the BK platform and services. 
•​ Complying with applicable legal obligations. 

 
We will not use your health-related data for any other purpose without obtaining your further explicit 
consent. You may withdraw this consent at any time by contacting us at info@bloodkonnector.com, 
in which case we will cease using your health-related data and may need to delete your account if 
the data is essential to providing the service. 

Health-related data is stored with additional technical and organizational safeguards as described in 
Part Two (Privacy Policy) of this document. 

8. BK Rewards Programme 
BK may operate a rewards program to recognize and incentivize registered blood donors. The 
following terms apply to the Rewards Program: 

•​ Eligibility: Only registered users who are verified blood donors are eligible to earn rewards. 
•​ Earning Rewards: Rewards are earned based on verified donation activity as recorded on 

the platform. BK reserves the right to determine, at its sole discretion, the activities that 
qualify for rewards and the value of rewards associated with each activity. 
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•​ Redemption: Rewards may be redeemed for goods, services, or vouchers as made 
available by BK or its redemption partners from time to time. Redemption is subject to 
availability and the terms of the relevant redemption vendor or manufacturer. 

•​ Expiry: Rewards may have an expiry date. BK will notify users of any applicable expiry 
periods. 

•​ Non-Transferable: Rewards are personal to the account holder and may not be sold, 
transferred, or assigned to any other person. 

•​ Program Changes: BK reserves the right to modify, suspend, or discontinue the Rewards 
Program at any time, with notice where reasonably practicable. BK is not liable for any 
losses resulting from such changes. 

•​ No Warranty on Rewards: BK does not warrant rewards. The remedy available for any 
defective reward shall be that available under the relevant redemption vendor's or 
manufacturer's warranty, if any. 

9. User Contributions and Content Standards 
The websites may allow users to post, submit, or share content ('User Contributions'). All User 
Contributions must comply in their entirety with all applicable laws and regulations of the Islamic 
Republic of Pakistan, including but not limited to the Prevention of Electronic Crimes Act, 2016 
('PECA'). User contributions must not 

•​ Contain any material that is defamatory, obscene, indecent, abusive, offensive, harassing, 
violent, hateful, or otherwise objectionable. 

•​ Promote sexually explicit or pornographic material, violence, or discrimination based on 
race, sex, religion, nationality, disability, sexual orientation, or age. 

•​ Infringe any intellectual property rights, including copyright, trademark, or trade secrets 
belonging to any person or entity. 

•​ Violate the legal rights, including privacy rights, of any other person, or give rise to civil or 
criminal liability under applicable laws. 

•​ Contain false, misleading, or deceptive information, or constitute 'fake or false information' 
within the meaning of PECA and its 2025 amendments. 

•​ Promote any illegal activity, or advocate, promote, or assist any unlawful act. 
•​ Involve commercial activities, advertising, or solicitation without BK's prior written consent. 
•​ Impersonate any person or entity, or misrepresent your identity or affiliation. 
•​ Contain viruses, malware, or any other harmful code or technology. 

 
BK reserves the right to remove or refuse to post any user contribution for any or no reason in our 
sole discretion and to take any other action we deem necessary or appropriate, including referral to 
law enforcement authorities. 

10. Prohibited Uses 
You may use the Websites only for lawful purposes and in accordance with these Terms of Use. In 
addition to the content standards above, you agree not to: 

•​ Use the Websites in any way that violates any applicable law or regulation of the Islamic 
Republic of Pakistan, including PECA 2016 (as amended), the Electronic Transactions 
Ordinance, 2002, or any other applicable legislation. 
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•​ Use the websites to exploit, harm, or attempt to exploit or harm any person, including by 
exposing them to inappropriate content or soliciting personally identifiable information. 

•​ Transmit or procure the sending of any unsolicited advertising or promotional material 
('spam'). 

•​ Impersonate or attempt to impersonate BK, a BK employee, another user, or any other 
person or entity. 

•​ Use any automated means, including robots, spiders, or scrapers, to access or copy any 
material on the Websites without our prior written consent. 

•​ Use any device or software that interferes with the proper working of the websites. 
•​ Attempt to gain unauthorized access to any part of the websites, servers, databases, or 

computer systems connected to the websites. 
•​ Launch any form of attack against the websites, including denial-of-service attacks. 
•​ Engage in any conduct that restricts or inhibits any other person's use or enjoyment of the 

Websites. 

11. Monitoring and Enforcement; Termination 
We have the right to: 

•​ Remove or refuse to post any User Contribution for any or no reason in our sole discretion. 
•​ Take any action with respect to any User Contribution that we deem necessary or 

appropriate in our sole discretion. 
•​ Disclose information about you to any third party who claims that material posted by you 

violates their rights, where required or permitted by applicable law, including PECA. 
•​ Take appropriate legal action, including referral to the Federal Investigation Agency (FIA) or 

other relevant law enforcement authorities, for any illegal or unauthorized use of the 
Websites. 

•​ Terminate or suspend your access to all or part of the websites for any or no reason, 
including any violation of these Terms of Use. 

 
We will cooperate fully with any law enforcement authority or court order requesting or directing us 
to disclose the identity or other information of anyone posting materials on or through the Websites, 
to the extent required or permitted by applicable law. 

YOU WAIVE AND HOLD HARMLESS BK AND ITS AFFILIATES, LICENSEES, AND SERVICE 
PROVIDERS FROM ANY CLAIMS RESULTING FROM ANY ACTION TAKEN BY SUCH PARTIES 
DURING OR AS A RESULT OF ITS INVESTIGATIONS AND FROM ANY ACTIONS TAKEN AS A 
CONSEQUENCE OF INVESTIGATIONS BY EITHER SUCH PARTIES OR LAW ENFORCEMENT 
AUTHORITIES. 

12. Intellectual Property and Trademarks 
The websites and their entire contents, features, and functionality, including but not limited to all 
information, software, text, displays, images, and design, are owned by Blood Konnector, 
Incorporated, and are protected by the intellectual property laws of Pakistan. 
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'Blood Konnector,' 'BK,' and all related names, logos, product and service names, designs, and 
slogans are trademarks of BK. You must not use such marks without our prior written permission. 
All other trademarks appearing on the Websites belong to their respective owners. 

You may not reproduce, distribute, modify, create derivative works of, publicly display, publicly 
perform, republish, download, store, or transmit any material from our Websites without our prior 
written consent, except for personal, non-commercial use in the ordinary course of using the 
Websites. 

13. Linking to the Websites and Social Media 
You may link to our homepage, provided you do so in a way that is fair and legal and does not 
damage our reputation or take advantage of it. You must not establish a link in such a way as to 
suggest any form of association, approval, or endorsement on our part without our express written 
consent. 

You must not: 

•​ Cause our websites or any portion of them to be displayed through framing, deep linking, or 
in-line linking on any other site. 

•​ Link to any part of the Websites other than the homepage without our prior written consent. 
 
We reserve the right to withdraw linking permission without notice. We may disable all or any social 
media features and any links at any time at our discretion. 

14. Third-Party Websites and Links 
Our websites may contain links to third-party websites or resources. These links are provided for 
your convenience only. We have no control over the contents of those sites or resources and accept 
no responsibility or liability for them or for any loss or damage arising from your use of them. If you 
access any third-party websites linked from our websites, you do so entirely at your own risk and 
subject to the terms and conditions of those websites. 

15. SMS and Electronic Marketing Communications 
We may send you service-related or marketing communications by email or SMS. The following 
terms apply: 

•​ Consent: We will only send you marketing communications if you have opted in to receive 
them during registration or thereafter. Your consent is separate from your acceptance of 
these Terms of Use. 

•​ Opt-Out: You may opt out of marketing communications at any time by replying STOP to any 
SMS message, clicking the unsubscribe link in any marketing email, or contacting us at 
info@bloodkonnector.com. 

•​ Frequency: We will not send marketing messages excessively. Approximate frequency will 
be disclosed at the point of opt-in. 

•​ Service Messages: We may send you non-marketing, service-related messages (such as 
account notifications or security alerts) regardless of your marketing preferences. 

•​ Third-Party Vendors: We use third-party SMS and email service providers to deliver 
communications. These vendors process your contact details solely to deliver messages on 
our behalf and are bound by confidentiality obligations. 
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These communications comply with the Pakistan Telecom  Consumer Protection Regulations, 2009, 
and other applicable regulations. 

16. Disclaimer of Warranties 
YOUR USE OF THE WEBSITES, THEIR CONTENT, AND ANY SERVICES OR ITEMS OBTAINED 
THROUGH THE WEBSITES IS ENTIRELY AT YOUR OWN RISK. THE WEBSITES AND ALL 
CONTENT AND SERVICES ARE PROVIDED ON AN 'AS IS' AND 'AS AVAILABLE' BASIS, 
WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. 

BK MAKES NO REPRESENTATION OR WARRANTY REGARDING THE COMPLETENESS, 
SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE WEBSITES. BK 
DOES NOT WARRANT THAT THE WEBSITES OR ANY SERVICES WILL BE ACCURATE, 
RELIABLE, ERROR-FREE, OR UNINTERRUPTED; THAT DEFECTS WILL BE CORRECTED; OR 
THAT THE WEBSITES OR SERVERS ARE FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS. 

IMPORTANT: BK IS A TECHNOLOGY PLATFORM ONLY. WE DO NOT PROVIDE MEDICAL 
ADVICE AND WE MAKE NO WARRANTIES OF ANY KIND IN RELATION TO THE SUITABILITY 
OF ANY BLOOD DONOR OR RECIPIENT, THE ACCURACY OF ANY HEALTH INFORMATION 
SUBMITTED BY USERS, OR ANY OUTCOMES RELATED TO BLOOD DONATION OR 
TRANSFUSION. ALL MEDICAL AND HEALTH DECISIONS MUST BE MADE BY QUALIFIED 
HEALTHCARE PROFESSIONALS. 

 

BK HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE, TO 
THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW IN PAKISTAN. 

17. Limitation on Liability 
TO THE FULLEST EXTENT PERMITTED BY THE LAWS OF THE ISLAMIC REPUBLIC OF 
PAKISTAN, IN NO EVENT WILL BK, ITS AFFILIATES, LICENSORS, SERVICE PROVIDERS, 
EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR ANY DAMAGES OF ANY 
KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE 
OR INABILITY TO USE THE WEBSITES, ANY LINKED WEBSITES, ANY CONTENT ON THE 
WEBSITES, OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITES, 
INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE 
DAMAGES. 

THIS LIMITATION DOES NOT APPLY WHERE SUCH EXCLUSION IS NOT PERMITTED UNDER 
APPLICABLE PAKISTANI LAW. NOTHING IN THESE TERMS OF USE IS INTENDED TO LIMIT 
OR EXCLUDE ANY LIABILITY THAT CANNOT LAWFULLY BE EXCLUDED OR RESTRICTED. 

18. Indemnification 
To the extent permitted by applicable law, you agree to defend, indemnify, and hold harmless BK, its 
affiliates, licensors, and service providers, and their respective officers, directors, employees, 
contractors, agents, licensors, suppliers, successors, and assigns, from and against any claims, 
liabilities, damages, judgments, awards, losses, costs, expenses, or fees (including reasonable 
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legal fees) arising out of or relating to your violation of these Terms of Use, or any use of the 
Websites, their content, or services other than as expressly authorized in these Terms of Use. 

19. Governing Law and Jurisdiction 
These Terms of Use and any dispute or claim arising out of or in connection with them or their 
subject matter (including non-contractual disputes or claims) shall be governed by and construed in 
accordance with the laws of the Islamic Republic of Pakistan. 

Subject to the dispute resolution clause below, any legal suit, action, or proceeding arising out of or 
related to these Terms of Use or the Websites shall be submitted to the exclusive jurisdiction of the 
courts of competent jurisdiction located in Lahore, Punjab, Pakistan. By using the Websites, you 
irrevocably submit to the personal jurisdiction of such courts and waive any objection to the exercise 
of jurisdiction over you by such courts. 

20. Dispute Resolution 
In the event of any dispute, claim, or controversy arising out of or relating to these Terms of Use or 
the use of the Websites, the parties agree to first attempt to resolve the dispute informally by 
contacting BK at info@bloodkonnector.com. We will attempt to resolve the dispute within 30 days of 
receipt of written notice. 

If informal resolution is unsuccessful, the parties agree to attempt resolution through mediation 
before initiating formal legal proceedings. Any mediation shall be conducted in Lahore, Pakistan, 
under the applicable rules of a mutually agreed mediator. 

If mediation is unsuccessful, disputes shall be submitted to the courts of competent jurisdiction in 
Lahore, Pakistan, as stated in Clause 19 above. 

21. Waiver and Severability 
No waiver by BK of any term or condition set out in these Terms of Use shall be deemed a further or 
continuing waiver of such term or condition or a waiver of any other term or condition. Any failure by 
BK to assert a right or provision under these Terms of Use shall not constitute a waiver of such right 
or provision. 

If any provision of these Terms of Use is held by a court of competent jurisdiction to be invalid, 
illegal, or unenforceable, such provision shall be modified to the minimum extent necessary to make 
it enforceable, and the remaining provisions of these Terms of Use shall continue in full force and 
effect. 

22. Entire Agreement 
These Terms of Use, together with our Privacy Policy set out in Part Two and any other documents 
incorporated by reference, constitute the sole and entire agreement between you and BK with 
respect to the Websites and supersede all prior and contemporaneous understandings, 
agreements, representations, and warranties, both written and oral, with respect to the Websites. 

 

PART TWO: PRIVACY POLICY 
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This Privacy Policy explains how Blood Konnector, Incorporated ("BK," "we," "our," or "us") collects, 
uses, stores, discloses, and protects your personal information when you use our Websites 
(bloodkonnector.com) and related services. This Privacy Policy forms part of and should be read 
alongside our Terms of Use (Part One). 

We are committed to protecting your privacy and handling your personal data responsibly. We 
operate in compliance with the Prevention of Electronic Crimes Act, 2016 ('PECA'), the Electronic 
Transactions Ordinance, 2002, and the principles of the Personal Data Protection Bill, 2023 
('PDPB'), which, although not yet enacted, represents the direction of Pakistan's data protection law 
and is adopted by us as a standard of best practice. 

1. Data Controller 
The data controller for the purposes of this Privacy Policy is: 

 
Blood Konnector, Incorporated 

bloodkonnector.com 

Lahore, Punjab, Islamic Republic of Pakistan 

Email: info@bloodkonnector.com 

 

2. Personal Data We Collect 
We collect personal data in the following categories: 

a) Data You Provide to Us 
•​ Registration data: full name, email address, phone number, city/district, and password. 
•​ Health-related data (sensitive): blood group, last donation date, any health declarations you 

voluntarily submit when registering as a donor. 
•​ Profile data: profile picture (optional), donor status, availability preferences. 
•​ Communications: messages, feedback, support requests, and other content you send to us. 

 

b) Data Collected Automatically 
•​ Usage data: pages visited, time spent, links clicked, and features used. 
•​ Device and technical data: IP address, browser type and version, operating system, device 

identifiers, and time zone. 
•​ Cookies and similar technologies: as described in Section 6 below. 

 

c) Data from Third Parties 
We do not currently purchase data from third-party brokers. If we receive data about you from third 
parties (such as partner organizations), we will inform you promptly. 

3. Legal Basis for Processing 
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We process your personal data on the following legal grounds: 

•​ Consent: For health-related (sensitive) data and for marketing communications, we rely on 
your explicit, freely given consent. You may withdraw consent at any time. 

•​ Contract: Processing necessary to operate your account and provide the services you have 
requested. 

•​ Legal obligation: Processing necessary to comply with applicable law, including PECA, court 
orders, or regulatory requirements. 

•​ Legitimate interests: Processing for the purpose of improving our services, preventing fraud, 
and maintaining platform security, where such interests are not overridden by your rights. 

4. How We Use Your Personal Data 
We use the personal data we collect to: 

•​ Create and manage your account. 
•​ Match blood donors with recipients on the platform. 
•​ Operate, maintain, and improve our websites and services. 
•​ Administer the BK Rewards Program. 
•​ Send you service-related notifications, including security alerts and account updates. 
•​ Send you marketing communications, if you have opted in. 
•​ Respond to your inquiries and provide customer support. 
•​ Monitor and enforce compliance with our Terms of Use. 
•​ Comply with applicable legal obligations. 
•​ Analyze usage trends to improve our platform (using anonymized or aggregated data where 

possible). 
 
We will not use your personal data for any purpose that is incompatible with the purposes listed 
above without informing you and, where required, obtaining your consent. 

5. How We Share Your Personal Data 
We do not sell your personal data. We may share your personal data with the following categories 
of third parties: 

•​ Service providers and vendors: We use third-party service providers to assist us in operating 
the Websites, including SMS delivery providers, email marketing platforms, and 
hosting/infrastructure providers. These providers process data only on our instructions and 
are bound by confidentiality obligations. Categories of vendors currently engaged include 
text/SMS messaging vendors, email marketing vendors, and web hosting providers. 

•​ Legal and regulatory authorities: We may disclose your information to law enforcement, 
government agencies, courts, or other public authorities where required by applicable law, 
including PECA, or in response to a valid court order. 

•​ Business transfers: In the event of a merger, acquisition, or sale of all or a substantial 
portion of BK's assets, your data may be transferred as part of that transaction. We will 
notify you before your data is transferred and becomes subject to a different privacy policy. 
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•​ With your consent: We may share your data with third parties in other circumstances, but 
only with your prior explicit consent. 

 
BK does not disclose personal data to any third party for that party's own marketing or advertising 
purposes without your explicit consent. 

6. Cookies and Tracking Technologies 
We use cookies and similar tracking technologies to operate and improve our websites. Cookies are 
small text files placed on your device. We use the following categories of cookies: 

•​ Strictly necessary cookies: Essential for the websites to function. These cannot be switched 
off. No consent is required for these cookies. 

•​ Analytics cookies: Help us understand how visitors use our websites. We use this data in 
aggregated, anonymized form. You may opt out of analytic cookies. 

•​ Functional cookies: Remember your preferences (e.g., language, login status) to provide a 
better experience. 

•​ Marketing cookies: We do not currently use marketing or advertising cookies. If we introduce 
these in future, we will obtain your consent first. 

 
You can control cookies through your browser settings. Note that disabling certain cookies may 
affect the functionality of the websites. 

7. Data Retention 
We retain your personal data for as long as your account is active and for a reasonable period 
thereafter, or as long as necessary to fulfill the purposes for which it was collected, including for the 
purposes of satisfying any legal, regulatory, accounting, or reporting requirements. 

Health-related data is retained only for as long as necessary to operate the platform's 
donor-matching functionality. Upon account deletion, health-related data will be deleted within 30 
days unless retention is required by law. 

You may request deletion of your data at any time as described in Section 9 below. 

8. Data Security 
We take the security of your personal data seriously and implement appropriate technical and 
organizational measures to protect it from unauthorized access, loss, destruction, or alteration. 
These measures include: 

•​ SSL (Secure Sockets Layer) encryption for all data transmitted between your device and our 
websites. 

•​ Encrypted storage for sensitive health-related data. 
•​ Access controls limiting who within BK can access personal data. 
•​ Regular security reviews and monitoring. 
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However, no data transmission over the internet or electronic storage system is completely secure. 
While we strive to protect your personal data, we cannot guarantee its absolute security. You use 
the websites and transmit data to us at your own risk. 

9. Data Breach Notification 
In the event of a personal data breach that is likely to result in a risk to your rights and freedoms, we 
will: 

•​ Take immediate steps to contain and investigate the breach. 
•​ Notify affected users without undue delay, and in any event within 72 hours of becoming 

aware of the breach, by email to the address associated with your account. 
•​ Notify the relevant regulatory authorities as required under applicable Pakistani law, 

including as anticipated by the PDPB 2023 framework. 
•​ Provide information about the nature of the breach, the data affected, the likely 

consequences, and the steps we are taking to address it. 

10. Your Data Rights 
Subject to applicable law, you have the following rights in relation to your personal data: 

•​ Right of access: You may request a copy of the personal data we hold about you. 
•​ Right to correction: You may request that we correct inaccurate or incomplete personal data. 
•​ Right to erasure: You may request that we delete your personal data, subject to our legal 

obligations to retain certain data. 
•​ Right to withdraw consent: Where processing is based on your consent, you may withdraw 

that consent at any time without affecting the lawfulness of processing prior to withdrawal. 
•​ Right to object: You may object to processing based on legitimate interests or for direct 

marketing purposes. 
•​ Right to data portability: You may request that we provide your data in a structured, 

commonly used, and machine-readable format. 
 
To exercise any of these rights, please contact us at info@bloodkonnector.com. We will respond to 
all requests within 30 days. There is no fee for exercising your rights, but we reserve the right to 
charge a reasonable fee for manifestly unfounded or excessive requests. 

11. Children's Privacy 
Our websites are not directed at, and we do not knowingly collect personal data from, persons 
under the age of 18. If we become aware that we have collected personal data from a person under 
18 without verified parental consent, we will take immediate steps to delete that data. If you believe 
we have collected data from a person under 18, please contact us at info@bloodkonnector.com. 

12. International Data Transfers 
Our primary operations and servers are based in Pakistan. If any of our service providers are 
located outside Pakistan and process your data internationally, we ensure appropriate safeguards 
are in place, including contractual data protection clauses. Cross-border data transfers are 
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conducted in compliance with applicable Pakistani law and, where applicable, the principles of the 
PDPB 2023. 

We do not currently transfer data to countries that lack adequate data protection standards without 
your explicit consent and appropriate safeguards. 

13. Changes to This Privacy Policy 
We may update this Privacy Policy from time to time. We will notify you of material changes by 
email or by a prominent notice on the websites before the change becomes effective. Your 
continued use of the Websites after the effective date of any changes constitutes your acceptance 
of the updated Privacy Policy. 

 

Contact Information and How to Report Concerns 
These websites are operated by the BK Marketing and Technology Department. 

For all privacy-related requests, data subject rights requests, or to report a data concern, 

Email: info@bloodkonnector.com 

Website: bloodkonnector.com 

Address: Lahore, Punjab, Islamic Republic of Pakistan 

 
For claims of intellectual property infringement, please send a written notice to 
info@bloodkonnector.com with the subject line 'IP Infringement Notice.' Your notice must include a 
description of the copyrighted work or other intellectual property you claim has been infringed. (ii) a 
description of where the alleged infringing material is located on the Websites; (iii) your contact 
information; and (iv) a statement that your claim is accurate and made in good faith. 

For general feedback, technical support, and other communications, please also write to 
info@bloodkonnector.com. 

 

Thank you for being part of the Blood Konnector community. 

Together, we save lives. 
© 2026 Blood Konnector, Incorporated. All rights reserved. 
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